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Deer Ms. Fucile,

This letter is to advise you that as of Friday, Augnst 3th, we started faking actions to
remove all references 1o murses in the Live Ultimate promotion, including the website,
online adverfising and event sampling. While we cannot remove materials that appear in
prinf periodicals, we will not be using any depictions of ourses in any future printed
premotional material,

It was not our intention in any way to offend murses or the nursing profession, ¥e believe
that the dedication end hard work of nurses makes a critical differeace for patients every

day.

We believe our actions reflect this perspective and trust {his situation has been resolved to
your satisfaction.

Regards,

Ceo: Judy McCrie, Vice-President and Genesal Manager
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