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Long-Term Care Best Practices Initiative 

Contact List 
 

LTC Region LTC Best Practice Coordinator Host Agency 

CENTRAL EAST REGION 
Covers: York, Durham, 
Northhumberland, Kawartha Lakes, 
Peterborough, Haliburton, and Simcoe 

Natalie Warner, RN, MN, BFA 
Mobile: (705) 768-8434 
Phone: (905) 579-1777 ext. 235 
Fax: (905) 579-3911 
Email: nwarner@rnao.org  

Hillsdale Estates 
590 Oshawa Blvd. N. 
Oshawa, ON L1G 5T9 
Phone: 905-579-1777 
Fax: 905-579-3911  

CENTRAL SOUTH 
Covers: Hamilton, Brant, Haldimand, 
Niagara, Norfolk 

VACANT 

John Noble Home 
97 Mt Pleasant St 
Brantford, ON N3T 1T5 
Phone: 519-756-2920 
Fax: 519-756-7942 

CENTRAL WEST 
Covers: Waterloo, Wellington-
Dufferin, Halton & Peel including 
Mississauga & Brampton 

Saima Shaikh, RN 
Mobile: (519) 520-7283 
Direct: (905) 817-7074 
Fax: (905) 812-1173 
E-mail: sshaikh@rnao.org  

Specialty Care Mississauga Road 
4350 Mississauga Road 
Mississauga, ON L5M 7C8 
Phone: 905-812-1175 
Fax: 905-812-1173 

EAST REGION 
Covers: Renfrew, Ottawa, Eastern 
Counties, Kingston, Frontenac, Lennox 
& Addington, Lanark, Leeds & 
Grenville, Hastings Prince Edward 

Janet Evans, RN, BScN 
Mobile: (613) 864-0238 
Direct: (613) 735-4693 ext. 213 
Fax: (613) 735-8061 
Email : janete@rnao.org  

Miramichi Lodge 
725 Pembroke St. West 
Pembroke, ON K8A 8S6 
Tel: (613) 735-0175  
Fax: (613) 735-8061  

NORTH EAST REGION 
Covers: Algoma, Cochrane, 
Manitoulin, Nippising, Muskoka, 
Sudbury, Timiskaming, and Parry 
Sound 

Heather Thompson, RN 
Mobile: (705) 206-3344 
Direct: (705) 842-2840 ext. 232 
Fax: (705) 842-2650 
Email: hthompson@rnao.org  

Algoma Manor 
135 Dawson Street 
Thessalon, ON  P0R 1L0 
Phone: (705) 842-2840 
Fax: (705) 842-2650  

NORTH WEST REGION 
Covers: Thunder Bay, Kenora, and 
Rainy River 

Heather Woodbeck, RN, HBScN, MHSA 
Phone:  (807)-768-4432 
Mobile: (807) 621-1127 
Fax: (807)-768-7793 
Email: woodbech@tbh.net 

St. Joseph's Heritage 
63 Carrie Street 
Thunder Bay ON  P7A 4J2 
Phone: (807) 768-4400 
Fax: (807) 767-1672 

SOUTH WEST REGION 
Covers: Grey-Bruce, Huron, Perth, 
Middlesex, Oxford, Elgin, Lambton, 
Kent, Essex 

Beverly Ann Faubert, RN, BScN 
Mobile: (519) 401-8485 
Phone: (519) 336-6551 ext. 207 
Fax: (519) 336-5878 
Email: bfaubert@rnao.org   

Vision Nursing Home 
229 Wellington Street 
Sarnia, ON N7T 1G9 
Phone: 519-336-6551 
Fax: 519-336-5878  

TORONTO REGION 
Covers: North York, York, East York, 
Scarborough, Etobicoke, and Toronto 

VACANT 

Ukrainian Canadian Care Centre 
60 Richview Road 
Toronto, ON M9A 5E4 
Tel: (416) 243-7653 
Fax: (416) 243-7452 
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RNAO OFFICE 
 

Josephine Santos, RN, MN 
Project Manager 

Long-Term Care Best Practices Initiative 
Registered Nurses' Association of Ontario (RNAO) 

158 Pearl Street, Toronto, Ontario M5H 1L3 
Direct: 416-408-5587 

Toll-free: 1-800-268-7199 ext. 231 
Fax: 416-907-7962 

Email: jsantos@rnao.org 
 
 

Citlali Singh 
Project Assistant 

Long-Term Care Best Practices Initiative 
Registered Nurses' Association of Ontario (RNAO) 

158 Pearl Street, Toronto, Ontario M5H 1L3 
Direct: 416-408-5590 

Toll-free: 1-800-268-7199 ext. 266 
Fax: 416-907-7962 

Email: csingh@RNAO.org  
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